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__ ﬁ‘l‘m Core Financial Performance
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B Weekly Agenda
e Batch Scheduling
e System Change/ Transport History
| TS/ Entry Page Concurrent Users
BankCard Concurrent Users
R/3 System Data
R/3 System Dialog Step and User Statistics
Database Sizing
Top Ten Transactions
e Trouble Tickets
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Sun
Mon
Tues
Weds
Thurs
Fri

Sat
Weekly
Total

Sun
Mon
Tues
Weds
Thurs
Fri

Sat
Weekly
Total

Sun
Mon
Tues
Weds
Thurs
Fri

Sat
Weekly
Total

5/11/2003
5/12/2003
5/13/2003
5/14/2003
5/15/2003
5/16/2003
5/17/2003

717

5/18/2003
5/19/2003
5/20/2003
5/21/2003
5/22/2003
5/23/2003
5/24/2003

781

5/25/2003
5/26/2003
5/27/2003
5/28/2003
5/29/2003
5/30/2003
5/31/2003

624

125
147
138
135
122

680

138
149
158
148
141
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122
171
13
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Batch Scheduling Statistics

10.69
529.69
557.97
609.75
620.46

540.1

61.1

2,929.76

9.99
578.3
629.05
643.19
673.15
599.83
30.01

3,163.52

12.69
12.98
617.4
642.6
637.02
753.94
31.9

152.61
886540.06
928237.5

1014129.81
1008013.81

877568
134588.06

4,849,229.85

21.9
941773.81

1013920.38
1033177.12

1130588.5

1013045.56

35348

5,167,875.27

345.24
7565.79
952337.44

1043400.44
1040231.12
1226865.38

34176.26

2,708.53 4,304,921.67
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| ﬁfm System Change/ Transport History

PROGRAM

P01 (Production) Transports by Month (Feb 1 to May 31)
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* - Excludes 428 new P01 transportsfor Wave 3 Code Roll-Up Transports
from 5/16 - 5/18 (out of 1,552 total).
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(o m\ Production Transport History —
DI: Normal vs. Off Hours

May POl Transports - Normal vs Off-Hours
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5/1 5/2 5/6 5/8 5/14 5/15 5/20 5/21 5122 5/23 5127 5/28 5/29 5/30
% Off 17% 50% 0% 0% 83% 33% 0% 0% 0% 100% 0% 0% 0% 50%
0O % Reg 83% 50% 100% 100% 17% 67% 100% 100% 100% 0% 100% 100% 100% 50%
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ﬁ'fm Entry Page & 1 TS Peak Concurrent Users

PROGRAM

|EI Entry Page ITS|
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ﬁ m Bank Card Concurrent Users

O Bank Card
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R/3 System

Dialog Step & User Statistics

R/3 Average Dialog Step Response

5/2/2003 - 5/31/2003

Time

R/3 Total Dialog Steps
5/2/2003 - 5/31/2003
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| ﬁl:m R/3 System

PROGRA M Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 572512003, through Saturday, 5/31/2003
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AS02 CPU Utilization from Sunday, 5/25/2003, through Saturday, 53172003

R/3 System

Application Server AS02 CPU Statistics
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R/3 System

DB Server CPU Utilization Statistics

PROGRAM
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ﬁl:m R/3 System

PROGRAM DB Server Load Statistics

DB Load from Sunday, 52572003, through Saturday, 53172003
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R/3 System

DB Server CPU Statistics 5/30/2003

DB CPU Utilization on Friday, 5/30/2003
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*CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics
*CPU utilization peak at 7:00 PM CST is attributed to Online Backup
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R/3 System

DB Server CPU Load Average 5/30/2003

DB Lead on Friday, 5/30/2003
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*CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

*CPU utilization peak at 7:00 PM CST is attributed to Online Backup
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R/3 Database Size: 76.87 GB
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| ﬁtm R/3 Dialogs for Week Ending 5/31/2003

PROGRAM

Transactions with greater than 1 second response time

146

O >= 1 second

m< 1 second
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Response Time

Top R/3 Transactions

Dialog Steps

Program Dialog Response time

or Tcode steps total (s) avg (ms
ZROLES_CONFL 6 343| 57,123
F.81 169 6,859| 40,587
DP96 82 3,005| 36,643
S_ALR_870120 19 606 31,906
ZSEP_DUTIES_ 29 683| 23,544
FMSD 21 488| 23,258
MR11SHOW 5 108| 21,589
CN41 85 1,393| 16,392
S_BCE_680013 41 671| 16,371
Z AP_HHS DIS 32 504| 15,755

Program Dialog Response time

or Tcode steps total (s) avg (ms
MES3N 86,064 65,884 766
ME23N 66,589 56,704 852
ZNASASTS 46,336 84,071 1,814
FBL1N 37,899 37,427 988
SBWP 32,925 36,208 1,100
MIR4 30,827 27,363 888
FMZ2 26,094 9,814 376
MES51N 24,653 24,145 979
ME22N 23,741 56,598 2,384
FBO3 21,979 6,533 297
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otm Open Basis Trouble Tickets submitted

from 5/25 - 5/31

TT#

Problem Description

Opened

App

Status

Sev

Site

Assigned

14955

SAP PURCHASING > WORKFLOW
ISSUE WORKFLOW PREVIEW
PANE DOES NOT INCLUDE DATA
ON SOME MACHINES. A NUMBER
OF USERS AT ARC ARE NOT
SEEING DATA IN THE PREVIEW
PANE WITHIN THE WORKFLOW
INBOX. *** SEE DIARY ***

5/28/2003

Basis

Assigned

ARC

BEDINGFIELD, AMY

14967

PLEASE APPLY NOTE 622548 TO
D01-100 - FIX IS TO REPAIR
BLANK APPLICATION OF FUNDS
AND FUND CENTERS FROM
ERRORS IN CLOSING PROGRAM.

5/28/2003

Basis

Assigned

IFMP
CcC

ATCHLEY, EDITH

14864

NEED A STATIC ROUTE IN
CTMDEV AND CTMPROD FOR
"CONNECTDIRECT.NACC.NASA.G
OV, 192.77.77.0 TO TAKE THE
BACKEND NET. ACTUALIP IS
192.77.77.19

5/27/2003

TS

Assigned

IFMP
CC
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